
UNPACKING THE 
POSSIBILITIES
2 FAST-GROWING 
TRENDS 



WAYFINDING
It’s more than just navigation. Using mobile and digital technologies, wayfinding is an 
opportunity to reduce friction in the in-store experience and create a unique impression. 

Stores can serve up product availability and location, suggestions and directions to 
companion products (all the ingredients in a recipe, for example), even an optimized  
route for a customer’s shopping list. Of course, it’s important to balance the 
improvements in convenience and efficiency with the need to get shoppers to spend 
more while they’re in the store. 

MOBILE POINT-OF-SALE
It’s more than just payment. And mobile point-of-sale devices themselves are only  
part of the solution. 

The most important considerations may be more broadly about how to mobilize all the 
other activities that happen during checkout – weighing, bagging, deactivating security 
tags, handling returns, etc. Any new solution must be weighed against a host of ROI 
factors. Ultimately, the challenge may be to rethink the checkout process altogether.

WHAT WE DO WITH INSIGHTS LIKE THESE
Honeywell applies what we learn in our RAC sessions to drive investments in IoT 
technologies and services that can help you lead transformation in your stores,  
enabling you to deliver more for your shoppers while also improving the profitability  
of your business.

Click here to learn more about how Honeywell Connected In-Store Retail brings 
together people, assets and merchandise in powerful new ways. 

Honeywell’s Retail Advisory Council (RAC) is a  
forum where major retailers openly discuss  
emerging challenges and opportunities shaping  
the future of retail. 

Here’s a quick recap of the two fascinating,  
fast-growing trends we focused on during our  
most recent session in Madrid.
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 www.honeywellaidc.com/solutions/ 
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